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CHECKING ZERO CLIENT FIRMWARE

OSD (ON-SCREEN-DISPLAY)

To get to the on screen display navigate your cursor with your mouse to the upper left hand corner. You
should something similar to what us picture is Figure 1 below

FIGURE 1
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Then Select the Information tab as shown in Figure 2

Figure 2
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This will display all the unit’s info including the current firmware

You can also check using the management console

Sign into the console

€ | & hitps://101144/Login.php?cmd=logout ¢ | [B- Google

|2 Most Visited | Getting Started { | Suggested Sites 1) Teradici PColP Manag... | Toshiba App Place | | Web Slice Gallery

—

TERADICI @PColP®Management Console

You have successfully logged out.
Enter password to login again.
Password: |

Login

Next select the device tab

E%H fox I 9 Teradici PColP Management Console Ii_

€ @ hitps//101.1.44/DeviceMgr.php ¢ | B~ Google

|2 Most Visited | Getting Started | Suggested Sites ) Teradici PColP Manag... | | Toshiba App Place | Web Slice Gallery

TERADICI @PColP°Management Console

HOME m GROUPS PROFILES POWER UPDATE SE LOGOUT HELP @

Device Management

| Device Discovery (optional) ] Legend |
Update All
HOSTS (deselect) Group ZERO CLIENTS (deselect) Group _
: Discovered 130513-14 Ungrouped Discovered 130513-13 Ungrouped .
= e
‘ pcoip-host-0030040e6340 10 Corp Hosts pcoip-portal-0030040e 10 Corp
= ear
Discovered 130501-12 10 Corp|
Field
Discovered 130516-15 Ungrouped Name =

Processor Family
All Devices v

Now select the unit form the zero client list
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Right click on the unit you wish to display as shown

TERADICI
HOME m GROUPS PROFILES

Device Management

|+ Device Discovery (optional) | [

T Link Devices
\{"" v

HOSTS (deselect) Group ZERO CLIENTS (deselect) Group }
)i ¥ Discovered 130513-14 Ungroup Discovered 130513-13 Ungrouped
Q:" pcoip-host-0030040e6340 10 Corp Hosts

Name: pcoip-portal-0030040e2db5
Label: pcoip-portal-0030040e2db5S
Unique ID: 00-30-04-0E-2D-B5
Mac address: 00-30-04-0E-2D-BS
FQDN: Not Available
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Processor: Tera2 ID: TERA2321, rev:0.0
1P address: 10.1.1.179

Peered to (MAC): 00-30-04-0E-63-40
Peered to (IP): 10.1.1.108

C to view De

The firmware version will show in the device summary window that opens or you can view it my click
device details link




